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HE3ABUCUMOM OLIEHKH
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TOCYIAPCTBEHHBIMU OPT AHM3ALIVISIMH
COLIMAJIBHOT O OBCITY KUBAHWA VIibSIHOBCKOM OBJIACTHU



1.061mue cBeIeHHA

Hesapicumas OLEHKa Ka4ecTpa yeloBuil OKasanns yeuyr OpraHu3alHIMu
COLMANbHOrO OBCTYKHBaHHS TPOBEJEHAZ B COOTBETCTBUH ¢ TpeboBAHHUAMHU
defepanbHOro 3akoHa OT 78.12.2013 No 442-03 «O06 ocHOBaxX COLMATBHOTO
obcnyaHBaHus TpakaaH B Poccuiickoii Pemepaunn» (C WU3MEHEHUSIMH), 110
oBUIHM KPUTEPHAM OLICHKH KadecTBa yC/IOBHH OKa3aHWs YC/IYT HacesIeHHIo
opraHM3alHAMy COLHATBHOTO oBcayKHBaHHA H (heneparbHBIMU YIPeKACHHAMM
MEIMKO-COLMANBHOM IKCIEPTH3bI, YTBEPHKICHHBIM MNPHKA3OM MunnucTepeTBa
TpY/d W COLMANBHOH 3allMThl Poccuiickoit @enepaunn o1 23 Mad 2018 ropa
Ne 3178,

KoMH4yecTBeHHbIE TOKA3ATENH pACCYHTHIBATHCL B COOTBETCTBHH C
EnnHeIM MOPsIIKOM pacuera roKazaTesiell, XapakTepH3yIolHMX 00IHe KPUTePHid
OLIEHKH KauecTBa YCIIOBUH OKa3aHusi ycayr OpraHusaliiiiMi B cthepe KyIbTYPB,
oXpaHsl  3740poBbA,  0OpasoBaHms, conmansHOro  obcrmyKuBaHHA  H
(henepatbHEIMH yUpeKACHUSIMH MeIHKO-COIHanbHOM IKCIIEPTH3EL,
yTBepHKIaeMBIM IPUKAZOM MunwucTepcTsa TpyAa H COLMAIILHON  3alIHThL
PoccHifckoit ®enepauus ot 31 mas 2018 rona No 3444,



3. O6uasi aHAJMTHYECKAs CIPABKA M0 Ka4eCTBY yC/10BHil
oKa3aHus YCIYT B paspese 0praHn3aimii couuaabHoro
oOcayknBaHus (0TAEJILHO 10 Ka/ka0i OpraHu3aun) ¢ yKasaHuem
BbIIBIEHHbIX MP06.aeM, PA4HH HX BOSHHKHOBEHHUH, C
PHAOKEHHEM MEPeyHsi KOHKPETHBIX HE0CTATKOB

Wureprperalus  3HAuYeHWH  KPUTEpHEB B paspesc opranu3anui
colHaZbHOTO OOCIy/KHBaHHA MpPEACTABIEHA B INOPAIKE yGbIBaHUA 3HAYCHUA
oB1IIero roKasaTeNs OLEHKH KAYecTsa yCAOBHH OKasaHHA yCiIyT.

TleranbHbIe 3HAYEHHA BCEX fokasareneil Mo KajkoH opraHu3alyH CM. B
pacHeTHOH tTabauie MO IoKasaTensM OLEHKH KauecTBd YCNOBHH OKa3aHHA
YCIyT OpraHu3alusiMi B cepe COLHAIBHOIO ofcnyxuBaHusA ([TpUnaraeTcs B
daitne  «Pacuer  mokazaTeeH HOK no  cdepe  COUHANBHOIO
obcmyKHBAHMS XISX»).

1llkana OleHKH OOLIMX KpHTEpHEeB OLEHKH KadecTBa YCIOBHH OKasaHHA
YCIIyT COLHANBHOTO 00CTYKUBAHNAS:

- menee 70 6annoB — HeYAOBAETBOPHTE/IBHAA OLICHKA («xymmmen),

- 70-89 Gannos — YA0BIETBOPHTEIBHAS OLEHKA («cpenuuen),

- 90 Gannos U Gosee — BLICOKAs OLEHKA («IydIme»).

B JaHHOM pasjene TpeCTaBieHbl PeKOMEHAALHH A OTAENBHBIX
opraHu3anuil Mo MOBRILICHHIO nokaszaresneii, 3Ha4eHUs] KOTOPBIX COCTABIAIOT
smenee 90 6Hamror uz 100 OGannos. Takke MNEPedHCICHBL osKeTaHust
mojydaTesell ycaIyr B OTHOIIEHHH TOBBILCHHA KauecTBa OKasaHus YCIyr
OpraHu3alMAMH COUMaILHOro obcsyKHBaHHA, KOTOpble Ha3BallH Gonee 1%
pEGHQHﬂEIﬂ'GB—H(}n}"{aTEJIEﬁ YCIYT.

3.1. OGsacTHoe TocylapcTBeHHOe ABTOHOMHOE  YYPEKIACHHE
conHanbHoro obeay:musanns «I epOoHTOIOrHecKHH LenTp «3ABOTA» B T,
YabsinoBCeKe»

B pamkax npoBe/eHHA He3aBMCHMOIl OleHKH KadecTsa ObLIO OMpOIIEeHO
104 monyvarens yciyT.

O¢duunanpHpli CAUT YUpeIKASHHA, KoTopsiil ObU1 MpOaHAIH3HpPOBaH B
XOie TIPOBE/IeHHs He3aBHCHMON OLEHKY: http://guoge.ru/.

MToroBblii MOKa3aTeNs ONEHKH KauyecTa YCJOBUH OKasaHWA yCIyT
cocrapmer 92,7 Ganna M 3aHuMaer 8-¢ MeCTO peffTHHra OprafHu3aryi
couMansaoro odcmyKHBaHHA,

BLICOKHE OLEHKM MOJNYYeHB! 1o 3-M u3 5-TH 0OUMX KPHTEPHEB — 3TO
«OTKpPBITOCTE H JOCTYIHOCTH prdopmalii 00 OpraHU3arum (96,7 Ganna),
«JlocTynHOCTE YCJIYT JUIA MHBAIHIOBY (95,4 6amna), «/lobposkenaTelbHOCTD,
BEXIIMBOCTE paOOTHHKOB OpraHu3allnmy (95,2 Gamnna).

V nOBIETBOPUTENIBHBIE OLEHKH [TO/IYEHEL 110 kpuTepaaM «KoMpopTHOCTE
yC/IOBHil [PefOCTABNGHHA YCIyT» (89,3 Gamma) ¥ «YAOBICTBOPCHHOCTH
YCIOBHAMM OKa3aHus yciyr» (86,9 banna).
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PexomeHnyercs oOpaTuTh BHHMAHHE HA 5TH KpUTEpHH, TAK KaK HX
spagenns Hoke octanbHbiXx. Ocoboe BHUMAaHUE pekoMmenayetcs obpaTuTe Ha
CleLyrOIMe NapaMeTpsl paboThl OpraHi3alii:

- BpeMs  OXHIAHWA  TOTYHATELAMH MpefloCTABNeHHE  YCIYTH
(cBOEBPEMEHHOCTh TPEJOCTaBICHNA YCIyrH B COOTBETCTBHH C 3aIHCHIO HA
[pHeM K CIelHanMcTy OpraHm3amii (yupesieHns) Ans MOmyHeHms yCIyrH,
rpahuKoM NpHXOa COUHATEHOTO paboTHHKA HA [IOM H up.).

Takke pekoMeHmyeTcst oOpaTiTh BHAMAHHE HA 3HaueHNA MOKa3aTelei:
«roas rnojydarenel, YyAOBIETBOPEHHBIX KOM(OPTHOCTEIO MPENOCTABICHHA
yCIyT», «/1ons T[OTOBBIX ~ PEKOMEHJOBATH OPTaHH3aLMI0  COLMATBHOTO
obcnyKHBaHIAY, «aons pomydaTenedt  yCHyT, y10B1€TBOPEHHBIX
OpraHM3alHOHHBIMH  YC/TOBHAMH  OKA3aHIL yeayr - rpadHukoM paboTel
opraHu3aluu (YupexKaeHH)», «A0Is momyuateneif ycuyr, yAOBISTBOPCHHbIX B
HeJoM YCJIOBHSMH OKas3aHus YCIyr B OpTaHH3aLHMD. 3HaYeHHs] O STHM
oKa3aTesIM HaxomaTes B npejenax or 81,7 0o 89,4 anna.

Cpens peKoMeHjauuil, NpeiNoKCHHBIX nogydaTenaMi  YCuyr, Haie
OCTANBHBIX YNOMHHATHCH Takue, Kak: YIydlIHTh kauecrso nmranms (8,7%),
YBEIHIATE 4aCTOTY MPOrymoK (2,9%), OTKpLITHE MArasuHa PAIOM C 'L (1.9%).

[TokasaTeni OLEHKH Ka9ecTsa Bann
Bl
Kpurepuii «OTEPHITOCTE H BOCTYIHOCTD HHpOpMALIH 06 OPTEHIEALIANY 96,7
Kpurepuit « KompopTHOCTE yeA0BIL NPenoCTABICHHA YCIy 89,3 |
Kpurepuil «JIocTYMHOCT: YCAYT ANA HHBANUACE) 954
Kpirepuii aJloGpoeNaTeN HHOCT,, BEAUTHBOCTE pafoTHHKDE 952
| OPCEHHIAIHAY
Kputepuii «Y 1ORNETROPEHHOCTE YCAOBHAMHA OKA3AHHA YCTYyTH 86,9
Hroroseiii nokasaTells 927

Tabnupa pacuera mnokasatenel W KpHIEPHEB OLIEHKH Ka4yecTBa M0
OpraHM3aIii COLNATbHOU cephbl MpencTaBIcHa B daitne «Pacuer noxasaTenet
HOK mno chepe cONUANBHOTO oBcmyUBaHAA. X1SX0.

3.2. OGnactHoe TrocylapcTBeHHoe ABTOHOMHOE yupeKieHme
conuabHoro Oo0Cay:KHBANHA «dom-uHTEepHAT A npecrapeibix H
upBannios B r. AuMuTpoBrpaie»

B paMkax npoBefeHHA HEe3aBHCUMOM OLEHKH KadecTBa OBLIO OMPOLICHO
62 nomy4arens yCayr.

OdunmnanbHpill caiT YUpeKAeHH, KOTOpEIH OBL1 MpOaHAIH3HPOBAH B
X071e TpOBeeHHs He3aBHCHMOH OLCHKIL: HOMKBA-KOPOBKA.PY.

Htoroselii mnokasarens OLEHKH KadecTBa yCloBMiA OKazaHuA YCIyT
cocrasager 98,1 bamia W 3aHuMaeT 4-e  MeECTO peifTHHTa opraHu3alfi
CONMANLHOrD 00CIyKHBAHNIA.

[To BceM OOLIMM KPHTEPHAM OLEHKH BBICOKHE: OHH cocTaBnaoT o1 96,3
Ganna no 99,5 6anna.

PexoMeH Il IO OT/IE/BHAM HATIPABICHIAM OLCHKH HET.



Cpenn pexoMeHaamui, MPEeIOKEHHBIX nojydarendaMa yeuyr, 4alle
OCTATb-HBIX YIIOMHHAIHCH TaKue, Kak: ymyHdliuTh gauecrso mutanus (8%),
106aBHTH YCIYTH MaccaxucTa (6,5%).

[logasaTenil OLEHKH KaHeCTBA Bann
Bl
Kpurepuit « OTKpLITOCTE 1 nocTynHocTE HEQOpManii of opraniaanHms 08,4
Kpurepiit «KoMpopTHOCTE yeNOBRHI TPEAOCTARNEHRA YCAYTH 96,9
Kprtepuii «[locTyTHOCTb YCIyT LA HHBATIAD B 59,5
Kpurepuil «JloGpoenaTeLHOCTE,  BEATHBOCTL paboTHIKOB 99.4
OpraHisaLiim '

Kpurepuit « Y I0R/I€TBOPEHHOCTS YCIOBHAMH ORAIAHUA YCTYTH 96,3
Hroroneti nogasaTeab §8.1

Tabnuuna pacuera nokasarened W KpHTepHEB OmeHKH Ka4ecTBa TIO
OpraHu3alii COIUaTbHOM cdeps npeacTasiena B daiine «Pacuet nokaszareneH
HOK mo cthepe conuansHOro obcmyxaBaHAL.XISXn.

3.3, OGnacrHoe roCyAapcTBeHHOE — ABTOHOMHOE yupekaenne
CONHANBHOTO  ODCHAYKHBAHHA «CnenuanbHblil  JOM-HHTEpHAT A5
npecTape/bix H HHBAIHI0B B C. Penséska KonxosHas»

B pamkax mpoBeleHH: HelaBHCHMO OlEHKH KavecTBa OBUIO OIpPOIIEHO
57 nonydaTesneH ycuyr.

Odunpanbaeii cafiT yupeKaeHud, KOTOpBI GBI MPOAHATH3HPOBAH B
XOfle TIPOBEACHHS HE3ABUCHMOH OLEHKH: http://repiovka.ulpni.ru.

Wtoroseiii Mokasatelb OLEHKH KadecTha yC/IOBHil OKazaHuf yCuyr
cocTasisier 84,9 Ganmna m sammmaer 13-¢ MeCTO pefiTuHra OpraHu3alyi
COLKANLHOTO 0DCTYKUBAHHS.

Mo 3-M mokasaTensM H3 S-TH MOMYYEHBl BBICOKHE OLEHKH — 3T0
«KomopTHOCTS ~ YCIIOBHH  NPEAOCTABICHHIA yenyr» (95,8 Gamna),
«J106poenaTeTbHOCTD, BEKIHBOCTD pabOTHHKOB OpraHu3alim? (90,2 Ganna),
«Y OBNETBOPEHHOCTD YC/IOBHAMH OKasaHHA yCIyT» (91,1 Ganna).

V 10BJIeTBOPHTENBHbIE OLEHKH MOIy1eHBl M0 kpuTepHio «OTKPBITOCTE H
IOCTYNMHOCTE MH(OPMALNH 06 oprammzauum» (73,6 Ganna) U «JlocTynHOCTB
YCIAYT [UTA HHBAJIHAOBY (73,9 6anna).

PexoMeHmyeTcs 00paTuTh BHAMAHHE Ha JAHHBIC KPHTEPHH, TAK KaK HX
3HaueHNs HIKe OCTATBHEIX, B 4ACTHOCTH — HA HAMME HA oduUHATEHOM CalTe
opranusauun  (yupeKueHus) yHhopMALIMH O JMCTaHIMOHHBIX criocobax
obpaTHOH CBA3M H piauMOJelicTBAS ¢ TONydarensmMu yeayr H o HX
(yHKIIHOHHPOBAHKE, obecnevuenye B OpraHu3aldi (yupexpmenus) YCIIOBHH
NOCTYTIHOCTH, MO3BOJIAOLIIX HHBAIMAM TOTyHaTh yeJIyI'¥ HapaBHe ¢ JIpYTHMH.
Takke peKOMEHIYETCA YAEIUTh BHAMAHHE [TOKAa3aTeNi0 «JI0/s MonydaTenei
yeayr — CONHalbHOro obcnyKuBaHUs,  YAOBICTBOPCHHBIX OTKPBITOCTBIO,
TONHOTON ¥ JOCTYMHOCThO HHGOPMALHH O NedATenb,HOCTH OpraHu3alyy
colma/bHON  cepsl, pa3MemeHHoH Ha pHQOPMALIMOHHKIX  CTEHAAX B
NOMEIIeHHY OpraHHd3alii commanbHoll  cthepsl, Ha O(HIMATBEHOM caiite
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